[orosop Ha peanusauuto nHopmaLumoHHoro npoaykra. Pegakuns ot 09.09.2014 r.

AOrosoprP HA PEAJTIU3ALUNIO NUHOPOPMALIMOHHOIO NMPOAOYKTA

"eHepanbHbI anpekTop OO0 «PrHaHCOBLIN HaBuratopy MNnoTHMUKasa Jlapuca ViBaHoBHa,
AencTByloLasa Ha OCHoBaHMM YcTaBa, C OAHOM CTOPOHbI, U akUenToBaBLUMIA OdepTy, NOCTOSHHO
pa3meLLeHHyto B ceTh MIHTepHeT no ceTeBomy agpecy http://mnotnu.pdp/offerta.html, none3osatens
cauTta B ceTu VIHTepHeT http://mnotnun.pd (a Takke MHbIX HULWEBBLIX CakTOB MNNMOTHULIKON

JILW.) 3aknounnun HacTosLWmMIA LOrOBOP Ha peanu3aumio MHOPMaLMOHHOMO NpoayKTa o
HWXeCneayoLLeM.

1. TepMuHbI 1 onpepeneHus

1. B HacTosLeMm Oorosope Ha peann3auuio VIHd)OpMaLI,I/IOHHOFO NpPoAYKTa, eClin N3 TeKCTa
npAaAMO He BbITEKaeT nHoe, cneayrume TepMnHbl 6yﬂyT MMETb YKa3aHHbI€ HWXe
3Ha4YeHnA:

«BeGuHap» Oka3zaHune MHOPMALMOHHbIX YCIYr, OCYLLECTBNAEMOe
NOCPEACTBOM yaAaneHHoro AocTyna Yyepes ceTb VIHTepHeT,
NPOXOASALLEE B PEXUME pPearnbHOro BpeMeHMU.

BeGuHap MoXeT NPoBOAMTLCS B (hOpMe BUAEO UMK
ayauoTpaHcraumm, obmeHa coobLLeHNaMN, B MHbIX dhopMaXx.
BeGuHap MoxeT npegycMaTpuBaTb BO3MOXHOCTb
OCYLLECTBNEHNS1 06paTHON CBSA3M C SIMLOM, OKa3blBaOLLMM

WHPOPMALMOHHBIE YCRYTW.

«Onck» CoBOKYMHOCTb MHGOPMALIMOHHBIX MaTepuanos (TEKCTOB,
n300paxxeHnn, ayanosanncemn, ayamoBmnayarnbHbIX JOKYMEHTOB) B
3ANeKTPOHHOM cbopme, 3anmcaHHbix Ha CD unu DVD — HocuTens.

«[JoroBop» HacToswmii noroBop Ha peanusaumio UHOPMaLIMOHHOTO
npoaykTa.

«MHgmnBuayansHas YHVKanbHas runepTekcToBasi Cebinika, Mo3BonsALLas

cchbifikay OCYLLECTBUTb Nony4nTb AocTyn kK OGbekTy peanusaumm

OLHOKPaTHO MMM OrpaHMYeHHOEe KONMMYECTBO pas.

«UNHopmaumoHHbIN Kypc» COBOKYNHOCTb MHOPMAaLMOHHbBIX MaTepmnanos (TEKCTOB,
n3obpaxeHun, ayanosanncemn, ayanoBusyanbHbIX JOKYMEHTOB) B
3NEeKTPOHHOM dhopme. ATpubyThl hannos, coaepKaLLmx
MHdopmaumoHHbIn Kypc, ykasbiBatoTcsa Ha Carite.

«AcnonHutenb» "eHepanbHbIn gupektop OO0 «PMHAHCOBLIN HAaBUraTop»
MnoTtHuukas Jlapuca iBaHoBHa

«Ob0BbeKT peanusaumumn» BebuHap n/unu MHdopmaumoHHbir kypc u/vnmn duck. CToumoctb
Ob6bekTa peanusaummn ykasaHa Ha Cavite.

«MoTpebuTtenb» JTlo6oe nuuo, onnaTtueee ctoumocTb Ob6bekTa peanusauuu, B

nopsigke, NnpeaycmMoTpeHHoM [JoroBopom.
B cny4ae ecnu gencTeus, ykasaHHble B nyHKTe 2 [loroBopa,
hakTnyeckn coBepLueHbl APYrM MULIOM, CYMTAETCS, YTO Takoe

nMuo gencteoBano B nHTepecax Notpebutens.

«Canr» CoBOKYMHOCTb MPOrpaMm A5 3NEeKTPOHHbIX BbIMUCTIUTENBHbIX
MaLLVH N MHOW MHOPMaLMK, COAEPKaLLENCS B
NMHPOPMALMOHHONM cMcTeME, JOCTYN K KOTOpon obecneynBaeTcs
Yyepes ceTb VIHTepHeT no ceTeBoMy agpecy http://nnotnu.pd (a
TaKKe MHbIX HALWEBLIX canToB noTHuukon J1.U.) .

«Cnyx6a noctaBkn» «EMS Russian Post» (dounnan ®Iryr «Moura Poccum») nuéo
WHbIe KOMMNaHUK, OCYLLIECTBIIAIOLLME KypbepcKyto AocTasky (Pony



Express, DHL n 1.4.).

«CTOpPOHbLI» WcnonHutenb n MNoTtpebutens.

«YBegomrieHue o CoobLeHune, Hanpaensemoe VicnonHutenem MNotpebutento n

3aknoveHun [loroBopa» nogTreepXxgaroLlee akT 3aknoveHusa [JoroBopa, a Takke
copepxalliee HdopmMmaLmno, HeOOXOAMMYIO AN NOMyYeHUs
MoTpebutenem Ob6bekTa peanunsaLmu.

2. Bce ocTtanbHble TEPMUHbI U ONpeaeneHusi, BCTpevatowmecs B Tekcte [loroBopa, TONKyTCs
CTopoHamu B COOTBETCTBMU C AEMCTBYIOLUM 3aKoHoaaTenscTBoM Poccuiickoin Penepaumm.

3. HasBaHus 3aronoBkoB (cTaTten) [loroBopa npeaHasHavyeHbl UCKITIYMTENBHO A8 yaobceTBa
nonb3oBaHus TekcTom [JoroBopa v GykBaribHOro HOPUANYECKOro 3HAYEHUS HE UMEIOT.

2. Mopspok 3aknoyeHns [lorosBopa

1. Tekct [JoroBopa, NOCTOSAHHO pa3meLleHHbIM B ceTh VIHTepHeT no ceTeBomy agpecy
http://nnoTtnu.pd/offerta.html, cogepxuT BCe cyliecTBeHHble ycnoBus [Jorosopa n
ABNsAeTca npeanoxeHnem VicnonHutens, 3aknounts JoroBop ¢ No6b6IM TpETbMM MMLIOM,
ncnonb3ytowmnm CaiT, Ha yka3aHHbIX B TeKCTe [loroBopa ycnoBusix. Taknum obpasom, B
COOTBETCTBUU C NONOXEHMAMM NyHKTa 2 cTaTbh 437 [paxgaHckoro kogekca Poccunckon
depepauun, TekcT [loroBopa senaeTcs nybnuyHon ogepTon.

2. AxuenTt ocpepTbl, ykazaHHON B NyHkTe 2.1 [loroBopa, ocywectensaetcs MNotpeburenem
nocpeacTBOM NOCNef0BaTENbLHOrO OCYLLECTBNEHUSA CNeayLWNX AENCTBUN:

1. BbIGop O6GbekTa peanmaaumm NOCPEACTBOM HaXKaTUs KHOMKM «3akasaTb» Ha
COOTBETCTBYIOLLEW CTpaHule CanTa;

2. BHeceHue B hopMy 3akasa, koTopas nosisnaetcs Ha Cante nocne Bblbopa ObbekTa
peanusaumu, ceeaeHun o MNoTpebutene, B ToM Yncne umenm Motpebutens, agpeca
3NEKTPOHHON NOYTbl U HOMepa MobubHoro TenedoHa MoTpebutens, a Takke NHbIX
cBefeHui, HeoH6XoaUMOCTb BHECEHMWS KOTOPbLIX NPeayCMOTPEHa COOTBETCTBYHOLLEN
dopmoMn 3akasa;

3. HakaTue KHonku «3aka3aTb» B 3anofIHEHHOW (hopme 3akasa. [1pn 3ToM HaxkaTeM KHOMKM
«3akasaTb» MNoTpebuTens noaTBepxaaeT akT 03HAKOMIEHNUS 1 6E30roBOPOYHOTO
cornacusi ¢ ycnosusimm [Jorosopa;

4. onnata ctoumocTn OBbekTa peanusaumm NocpeacTBOM 3amnofHEHUs crieumanbHOM
dopmbl onnatel O6bEKTa peanunsaummn 1 CoBepLLIEHNS BCEX AeNCTBUI, HEOBX0aAUMbIX A4S
nepeuncnexust onnatbl ctoumocTn O6bekTa peanvsaumm VicnonHuTento.

3. [loroBop cumMTaeTcs 3akoYeHHbIM ¢ MOMeHTa onnatbl [oTpebutenem ctoMmocTu
cooTtBeTcTBYyOWEero O6bvekTa peanusauun. OnnaTta ocyLeCcTBASEeTCs C MOMOLLbIO CEPBUCOB
WHTEPHET - 9KBaWpUHra, AOCTYMHbIX Ha CanTe. MNpn 3TOM onnaTa cumMTaeTcs
OCYLLIECTBIIEHHOI C MOMEHTA 3a4UCIEHNs] COOTBETCTBYIOLLIEN CYMMbI AEHEXHbIX CPEACTB Ha
cyeT McnonHutens.

4. B nogTteepxaeHue 3akntodeHuns Jorosopa [NoTpebutento Ha agpec 3NeKTPOHHOM NoYThl,
yKasaHHbIN B (bopMe 3aKkasa B COOTBETCTBMM C NyHKTOM 2.2.3 [loroBopa, B TeyeHue 1
(ogHoro) paboyero gHs ¢ MomeHTa onnatbl ctToumocTM O6bekTa peanu3aummn HanpasnseTcs
YBegomrneHve o6 ycrnelwHoM 3aKkase, ABMsILLEeecs Takke yBeJOMIIEHMEM O 3aKMYeHUN
Horosopa.

3. Mpeamet [loroBopa

1. B 3aBucumocTu oT Bblibopa MNotpebutenem Ob6bekTa peanusauuu:

1. WcnonHuTens 06sa3yeTca okasaTb [oTpebuTtento nHopMaUmOoHHbIE YCIYrn NyTeEM
npegocTaBneHns goctyna k BebuHapy;

2. WNcnonHutenb 06s3yetca nepenathb [NoTpebutento MHopMaLMOHHbIN KypC B
3MEKTPOHHOM BUAE;



3. WcnonHutens obasyetca nepenathb MNotpebutento B cobctBeHHOCTL [UCK, a Takke NHble
AONONHMTENbHbIE MaTepuansl (KHUrn, 6poLtopsl U T.4.).

4. TpepocTaBneHue goctyna k BebuHapy

1.

BebuHap nposoaunTtca MicnonHutenem B gaTy U BpeMs, ykasaHHble Ha CanTte, a Takke B
YBegomneHun o 3aknoyeHuun Jorosopa. [Npu atom B criyyae, ecnv nHopmaumsa, ykasaHHas
Ha CainTte, oTnn4yaeTcs OT UHOPMaLMKM, YKa3aHHOW B YBEOOMIEHNN O 3aKMOYEHUN
Horosopa, NoTpebutens 06513aH pykoBOACTBOBATLCS MHADOPMALMEN, YKa3aHHOW B
YBegomMmneHun o 3akntodeHun Joroeopa. MpogomkutensHocTs BebnHapa onpegensietcs
McnonHutenem. K nposegernuto BebuHapa VicnonHutens Bnpase npuenekaTtb NoObIX nuu, no
CBOEMY YCMOTPEHMUIO.

CopepxaHue BebuHapa onpegensetca VicnonHnutenem un 4OMKHO COOTBETCTBOBATb
onucaHuo cooTBeTCcTBYoWEero BebnHapa, npegcrtasneHHomy Ha Cante. MNotpebutens He
BrpaBe AaBaTb Kakux-nnbo ykasaHuii B OTHOLLEHUN coaepkaHusa BebnHapa.

Insa yyactusa B BebuHape Motpebutens gomkeH nepenty no IHaMBMAayansHOM CCbISKe,
cofepxallencsa B YBegomIeHnn o 3akntodeHum [lorosopa. MNoTpebuTtenb camocTosATeNbHO
obecneunBaeT cebsa obopyaoBaHnem, HeobxoaMMbIM AN ydacTua B BebuHape.
TexHonornyeckas nnowagka anst nposeaeHnsi BebuHapa onpeagensercsa McnonHutenem
CaMOCTOSITENbHO.

B cnyyae nponycka BebuHapa, B TOM uncrie Yactu BebuHapa no npuymMHam, He 3aBUCALLUM
oT UcnonHutens, MNotpebuTtens He Bnpase TpeboBaTk NOBTOPHOro NnposeaeHnss BebuHapa
Unu JoBeaeHus A0 ero ceeaeHus nHdopmaunm, cogepxasLlenca B BeburHape, B nHomn
dopme. MNpun 3TOM MHPOPMALMOHHBIE YCITYyrM CHUTAKOTCH OKa3aHHbIMU Haanexallunm
obpasom.

B xone npoBeaeHus BebnHapa MoTpebutenb Bnpase 3agaBaTb BOMPOCHI, OTHOCSLLMECS K
cogepxaHuio BeburHapa, ¢ ncnonb3oBaHNMEM COOTBETCTBYIOLLNX BO3MOXHOCTEN
TEXHONOrM4YEeCKo NMoLWanKu, ecnv TofbKo B YBeLOMIEHUN O 3akrntodeHnn [loroBopa He
OyaeT ykazaHo MHoro. Takne orpaHnyYeHnUst MoryT yCTaHaBMBaTLCS B OTHOLLEHUM BCErO
BebuHapa unu ero Yactu.

WcnonHuTens BNnpaBe NpYOCTaHOBUTL OKa3aHWe YCNnyr B Crlydae HEKOPPEKTHOrO NOBEAEHNS
MoTpebutens, mewwatowero nposeaeHnto BebuHapa. Ctoumocts BebunHapa, B xoae,
KOTOPOro okasaHue ycryr Gbifio MPMOCTaHOBIEHO, HE BO3MELLIAeTCS.

5. MNepepaya UHchpopmaLMOHHOro Kypca

1.

2.

Mepenava MHdopmaunoOHHOIo Kypca OCyLLECTBNSAETCS B TedeHue 5 (natu) pabounx gHen ¢
MOMEHTa 3akntoyeHnst [loroopa nocpeacTBOM:

1. HanpaeneHus MNMoTpebutento B YBegomneHnn o 3akase MiHaMBuayansHOM CCbINKN ANg
ckaunmBaHms MIHpopmaunoHHOro Kypca unu;

2. HanpasneHus MIHdopMaumoHHOro Kypca no agpecy 35eKTPOHHOW NOYThI, yKa3zaHHOMY B
dopmMe 3aKkasa B COOTBETCTBUU C NyHKTOM 2.2.3 [Jorosopa.

[na nonyyeHnsa NHdopmaLMOHHOIo Kypca B COOTBETCTBMM C NyHKTOM 5.1.1 [loroBopa
MoTpebutens B ¢ MOMeEHTa NonyvyeHnsa NHAnBMAYanbHOW CCbISIKN NEPEXOAUT MNo
WHauBmayansHow cebinke, nocne vero MNoTpebutens MOXeT OCyLLECTBUTb CKaunBaHme
MHdopmaumoHHoro kypca. C momeHTa nepexoga Notpebutens no MHanemayanbHOWM cebifike
obsa3arenbcTBa VicnonHutensa no nepegaye NHGopMaLMOHHOIo Kypca CHMTaoTCs
NCNOSTHEHHBIMWN.

B cny4ae ecnu nepegava MHopmaLMOHHOIO Kypca OCYyLLLECTBNAETCA B Nopsake,
npeanycMoTpeHHOM nyHkTom 5.1.2 [loroBopa, NHOPpMALMOHHbIN KypC cumTaeTcs
nepefaHHbIM C MOMEHTa OTNPaBKM VICMONHMUTENEM 3MEKTPOHHOIO NUCbMa, CoAepXaLlero
WHopMaLnoHHBIN Kypc, MO agpecy, ykasaHHOMY B (popme 3akasa B COOTBETCTBUM C NMYHKTOM
2.2.3 JoroBopa.



4. TlloTpebuTtens camocToAaTenbHO obecneunBaeT cebsa obopygoBaHNEM, HEOOXOANMbBIM A5
CKavMBaHWs U UCMNOSb30BaHUSA MHpopMaLNOHHOIo Kypca, ¢ MMHUManbHbIMU TEXHUYECKUMMN
XapaKTepuCTUKaMun, ykazaHHbIMW B YBEAOMITEHUM O 3akntoveHumn [Jorosopa.

5. CopepxaHne MHdopmaLmoHHOro Kypca onpeaenseTtcs McnonHmutenem n JomKHO
COOTBETCTBOBaTb onucaHuio MHdopmaLmoHHOro Kypca, npeactaBneHHoMy Ha Caiite.

6. Nepenayva MotpebuTento [iucka

[ocTtaBka [lncka ocyLiecTBnseTcs ¢ ncnonb3oBaHnem ycnyr Cnyx6ol goctaBkn. CTOMMOCTb
OOCTaBKM MOXET ObITb BKMtoYeHa B CTOMMOCTb [ncka, nnbo onnavymMBaeTcs ONONHUTENBHO (B
3TOM CIyyae Ha CTpaHuLE C onncaHUeM NpoayKTa MMeeTCs COOTBETCTBYHOLLNIA pasgern,
NOSACHAOLLMI 0cobble YCroBUSA JOCTaBKM MO AaHHOMY MPOAYKTY).

NcnonHutens 0653aH nepepath Ouck Cnyxbe goctaBku B TeveHue 5 (Nsatun) paboyumx gHen ¢
MOMeHTa 3akntoyeHns [lorosopa. C MomeHTa nepegaym Oucka Cnyxbe gocraeku
o6s3aTenbCcTBa VicnonHutens no nepeaade Aducka MoTpebutento cuMTaoTCa UCMONTHEHHbLIMMU.

JocTaeka [lncka ocyLlecTBNsETCA B CPOKN U B Nopsaake, NpeaycMOTPEHHbIMU YCNOBUSIMU
AoCTaBKW. YcnoBus goctaBku [Jucka yctaHaBnmBaroTcss Cnyx6oin gocTaBkn U 4OBOAATCS 4O
cBefeHus MNotpebuTtens ¢ Mcnonb3oBaHWEM canita B ceTu VIHTepHeT no

agpecy: http://www.emspost.ru/ , a Takxke nHbIMK cnocobamu, onpegenseMmbiMm Cnyxoon
aocTaBku. [NoTpebuTtensb AOMKEH CaMOCTOATENbHO 03HAKOMUTBLCA C YCITOBUSIMU JOCTaBku. Mo
BCEM BOMpoOCcaM, CBsI3aHHbIM C gocTaBkon [ucka, NoTpebutens obpallaeTcs HenocpeaAcTBEHHO
B Cnyx6y goctasku.

MoTtpebutens 0653aH cobnogaTe ycnosusa aoctaBku [ucka, yctaHoBMneHHble Cnyxoon
AOCTaBKW, N HECET PUCKU HACTYMNMNeHUst HebnaronpusiTHbIX NOCNEACTBUS HECOBNIOAEHUS TaKknNX
yCIiOBUN.

B cnyyae ecnu [lnck He 6bin goctasneH NoTpebuTtento No npuynHam, He 3aBUCSLLUM OT
UcnonHutens, VicnonHutens B TedeHne 5 (natun) paboymx gHen ¢ MomeHTa Bo3BpaTa Cryx0on
JocTaBku [lMcka ocyLlecTBnseT Bo3BpaT cToumoctu [lncka 3a Bbl4ETOM MOHECEHHbIX
McnonHuTtenem pacxofos, CBA3aHHbIX C OpraHu3aumen JOCTaBKM.

WcnonHuTenb He HeECEeT OTBETCTBEHHOCTU 3a AENCTBUS CJ'Iy)K6bI OOCTaBKW.

MHAMBMAyaanbIe CCbIJIKHN

1. Jlobown nepexon no MiHanBuayarnbHOW CCbifike cuMTaeTcsl nponsseneHHbIM NoTpebutenem
UnNu TPETLUM NULIOM MO NopyyeHuto NoTpebuTens.

2. HOTpe6l/ITEJ'Ib HeCeT PUCKM NCNoJib30BaHUA MHHI/IBVID,yGJ'IbHOVI CCbIJTIK/A TPETbUMU NMNLaMu bes
cornacus I'IOTpe6v|Ten$| B Cllydae, ecCrnm Takoe ncnoJib3oBaHmne ctario BO3MOXHbIM B
pe3ynbTate HENPUHATUA I'IOTpe6|/|TeneM COOTBETCTBYHOLLMX Mep NpegoCTOPOXXHOCTAU, B TOM
YUCrne HerNnpuHATUA Mep no obecneyeHnto KOH(bI/ID,eHLWIaﬂbHOCTVI napornd K agpecy
SJ'IeKTPOHHOIZ NOYTbl, HA KOTOPYIO Obina oTnpaslieHa MHHI/IBI/IﬂyaJ'IbHaﬂ CCblJIKa.

8. TpaBa Ha pe3ynbTaTbl MUHTENJIEKTYyalIbHON AEATENIbHOCTU

1. WcknounTtenbHble 1 NMYHbIE HENMYLLEECTBEHHbIe NpaBa Ha CawT, nobble pedynbTaThl
WHTENNEKTYanbHOM AeATENbHOCTU, pa3meLleHHble Ha CanTe nnm cogepxalinecs B
Ob6bekTax peanusaumm, npuHagnexaT ICnonHUTENo U UHBIM NnLaM, 3aKNioYnMBLLNM C
McnonHutenem cornaileHuve, gatouiee eMy NpaBo pasmMeLaTb pesynbrarhl
WHTENNEKTYanbHOM AeATENbHOCTM 3TUX nNnu, Ha Carite, B O0beKkTax peanusaumm unm B Ux
COCTaBe, 1 OXPaHSIIOTCA B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickon
degepaunn.


http://www.emspost.ru/

2.

Oencteua n/vnu 6esgencraune MNMotpebutens, nosnekwne HapylweHue npas MicnonHutens
UNW HanpaBneHHble Ha HapyLleHre npas MicnonHutens Ha Cant, O6bekTbl peanusauum unu
MX KOMMOHEHThI, BNEKYT YroNOBHYO, rPaXaaHCKyo 1 agMUHUCTPATUBHYIO OTBETCTBEHHOCTL B
COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuickon ®egepaumm.

Bce pesynbTaTthl MHTENMNEKTYanbHON AeaTensHOCTU, coaepxaluuecs Ha Caiite n B OGbekTax
peanusaumm, MoryT 6biTb UCMOSb30BaHbl MNoTPeGUTENEM UCKMIOYMTENBHO B NIMYHbIX LIEMSX.
MoTpebuTenb He BNpaBe UCMONb30BaTh Takmne pesynbTaTbl MHbIMU crnocoGamu.

9. HoctuxeHue pesynbTaTta

1.

2.

VcnonHuTenb He HECET OTBETCTBEHHOCTU 38 JOCTOBEPHOCTb, MPAKTUYECKYIO NPUMEHNMOCTb
N LIEHHOCTb MHpopMaLmK, coaepxalleica B ObbekTax peanusauuu.

WcnonHuuTens He HeCeT OTBETCTBEHHOCTU 3a JOCTUXKEHNE Kakux-nmbo pe3ynbTaTos,
CBSA3aHHbLIX C NPaKTUYECKNM NpUMeHeHneM nHopmMaumu, cogepxatlercs B Obbekrax
peanu3auuu. JTilobble pekomeHgauuu, cogepxalumecs B ObbekTax peanusauumu,
ocyuwectensoTcs [NoTpebutenem Ha CBON pUCK.

10. Bo3BpaT AeHeXHbIX cpeacTs

1.

MoTpebutens Bnpaee B TedeHne 14 (YeTblpHagLaT) KaneHaapHbIX AHEW ¢ MOMEHTa
3aBepLUeHMs OKa3aHusa ycryr no nposeaeHnto BebuHapa, MOMeHTa UCMOMHEeHNs
06s3aTenbCTB No nepegayve VMHdbopmaunoHHoro kypca unm [ucka TpeboBaTth Bo3BpaTa
ctommocTn Ob6bekTa peanmsauun. MNpu aTom MNMoTpebutens JOMKEH BO3MECTUTb
WcnonHuTento pacxodbl No gocraeke [ucka.

[nsa Bo3spaTa ctommocTn O6bekTa peanunsaumm B cooTBeTCcTBUM ¢ NnyHKTOM 10.1 [oroBopa
MoTpebutens 06513aH B NMCbMEHHON hopMe 3aka3HbIM MUCLMOM C OMUCHIO BIIOXKEHUS U
yBeAOMMEHMEM O BPYYEHUN OTNPaBUTb ICMONHUTEN0 COOTBETCTBYIOLLIEE 3asiBIIEHNE C
yKasaHueM:

A) bamunum, umeHun, otyectsa MNoTpebutens (npu aTom VicnonHuTtens Bnpaee
3aTpeboBaTh y MNoTpebutens npeaocTaBneHnst KON 4OKYMeEHTa, YAOCTOBEPSIHOLLETD
nnyHocTb MoTpebutens);

B) paTtbl 3akntoveHns [Jorosopa;
B) Homepa [JoroBopa, ykazaHHOro B YBe4OMMNEHUN O 3aknoyeHumn [Jorosopa;
) O6bekTOB peanunsaunm, CTOMMOCTb KOTOPbIX MOAMEXNT BO3BpaTy.

BosBpat AeHexHbIX cpeacTB B criydasx, npeaycMOTpeHHbIX [JoroBopoMm, ocyLLeCcTBAsSeTCs Ha
GaHkoBckMiA cyeT MNoTpebuTens, ¢ KOTOPOro AeHeXHble cpeacTBa ObINN NepevncneHsbl
UcnonHutento, B TeueHne 10 (aecsatun) paboumx gHEN ¢ MOMEHTa BO3HUKHOBEHUS OCHOBaHUM
Ans Bo3sBpata

B cnyyae HeBO3MOXHOCTM BO3BpaTa AEeHEXHbIX CPeacTB cnocobom, npeayCcMOTPEHHbIM
nyHkTom 10.3 Jorosopa, NcnonHutene yBegoMmnset 06 atom [NoTpebutens B Te4eHne cpoka,
ycTtaHosreHHoro nyHktom 10.3 [Jorosopa. B aTom criyyae Bo3BpaT AeHEeXHbIX CPeaCcTB
OCYLLECTBNSETCS B MeCcTe HaxoxaeHus McnonHutens no tpebosaHuto MNMoTtpebutens, nubo
WHBIM CNOCcOBOoM, AONOMNHMTENBHO cornacoBaHHoOM CTOPOHaMMU.

MoTpebuTtens, peanv3oBaBLUMi NpaBo, NpegycMoTpeHHoe nyHkTom 10.1 [Jorosopa, B TOM
yncne no paHee 3akMiYeHHbIM ¢ VicnonHuTenem gorosopam, yTpadnBaeT npaBo
ucnonb3oBatb CanT B KakuUX-Nnbo Lensix, B TOM yucre B Lensx npuobpeteHns OObeKToB
peanusauumm.

11. Nopapok HanpaBneHUsi NpeTeH3un

1.

Bce cnopbl, pazHornacusi U NpeTeH3un, KoTopble MOryT BO3HUKHYTb B CBSA3M C MCMOJSTHEHUNEM,
pacTopXXeHMeM Unu nNpmMsHaHneM HegencTeuTenbHbIM JJoroBopa, CTOpoHbI ByayT CTpeMUTLEA
pewnTb nyTem neperoBopoB. CTOpOHA, y KOTOPOW BO3HUKIN NPETEH3UN /UK pasHornacus,
HanpasnsaeT gpyron CTopoHe coobLleHne C yKazaHMEM BO3HUKLLMX NPETEH3UN U/unu
pasHornacuin.



2. YkasaHHoe B nyHkTe11.1 CornaweHus cooblieHne HanpaenseTcsa [NoTpebutenem no
SMeKTPOHHON NoYTe Ha agpec coach@plotli.com, a Takke HanpaenseTcsa VcnonHuTento B
NMCbMEHHOM BMAE NOCPEACTBOM OTNPABKM MO NOYTe 3aKasHbIM NMMCbMOM C YBEAOMIIEHMEM O
BPYYEHUN 1 ONKCblo BrioxeHus. CoobLeHre OOMKHO CoaepXXaTh CyTb NPeabABASEMOro
TpeboBaHusA, gokasaTenbCcTBa, nogTBepXaatowme TpedoBaHme, a Takke CBEAEHUS, a TaKkke
cBefeHus, npegycMoTpeHHble nyHktamu 10.2.1 — 10.2.3 Jorosopa.

3. B 1eueHune 15 (natHaguatu) paboymx gHen ¢ MOMEHTa Nony4YeHns opuriHana ykasaHHoro B
nyHkTe 11.1 [loroBopa coobLLeHMsl, MpU YCNOBUN, YTO AaHHOE COODLLEHNE COOTBETCTBYET
nonoxexuam nyHkta 11.2 Jorosopa, CTopoHa, nony4ymsLuas ero, o6s3aHa HanpaB1Tb OTBET
Ha 31O coobLueHme.

4. B cnydyae ecnu oTBeT Ha coobLleHne He ByaeT nonyyveH HanpasmBLUeN coobLeHne CToOpoHON
B TeveHme 30 (Tpmauatn) pabounx gHeN ¢ AaTbl HanpaBneHNs COOTBETCTBYHOLLETO
cooOuweHus, nnbo ecnu CTOPOHLI HE NPUAYT K COrMaLleHnto Mo BO3HMKLLMM NPETEH3UAM
n/unun pasHornacmsim, Crnop NOANeXuT nepegayve Ha paccmMoTpeHne B ApoutpaxkHbii cyq
ropoaa Mocksbl, NM60 B cya 0bLLen PUCANKLMN MO MECTY HaxoxaeHusa NcnonHutens.

12. O6paboTka nepcoHanbHbIX AaHHbIX [MoTpebuTens

1. 3aknto4as [JoroBop 1 BHOCS nepcoHarnbHble AaHHble B OPMY 3aKa3a Ha COOTBETCTBYIOLLIEN
ctpaHuue CanTa, NotpebuTtens AenaeT BHECEHHbIE NepCoHarbHblEe AaHHbIE
obwenocTtynHbiMu. Hactoswmm MNoTpebuTtens BeipaxaeT CBOE corfiacue ¢ TeM, Y4To
06paboTka BHECEHHbIX MM MpK 3akntoyeHnmn [loroBopa nepcoHanbHbIX aHHbIX
ocyLecTBnsAeTcs Ha ocHoBaHuM nognyHkTa 10 nyHkTa 1 ctaTbn 6 ®eaepanbHOro 3akoHa
Ne152-®3 ot 27 nona 2006 roga «O nepcoHanbHbIX AaHHBIX» (B pegakummn ot 25.07.2011).

2. WcnonHutenb npu o6paboTke NnepcoHanbHbIX AaHHbIX [MoTpebuTtensa 06s3yeTca NpUHATL
BCe NpeayCMOTPEHHble AENCTBYIOWMM 3aKkoHoAaTensCcTBOM Poccuiickon degepauum
Mepbl ANt UX 3alLMTbl OT HECAHKLMOHUPOBAHHOIO AocTyna. Nonutnka no obpaboTke
nepcoHarnbHbIX AaHHbIX VicnonHutens u MNMonoxeHne no obecneyveHnio 6e3onacHOCTU
nepcoHarnbHbIX AaHHbIX MIcnonHnTens sIBMsTCS B COOTBETCTBUM C TpeboBaHUAMM
yacTtun 2 ctatbh 18.1 ®egepanbHoro 3akoHa Ne152-3 ot 27 uiong 2006 roga «O
nepcoHanbHbIX AaHHbIX» (B pegakumm ot 25.07.2011) o6LLe0CTYNHBIMU M NOCTOAHHO
pacnonoxeHbl no agpecy: http://nnotnn.pd/law/privacy-policy-data.html

3. |_|pl/l 3TOM HE UCKIIIOYEHO, YTO B pe3ylibTaTte onpeaerieHHbIX obcToATensCcTB nepcoHalbHble
OaHHble I'IOTpe6|/|Ten;| MOTryT CTaTb AOCTYNHbIMW 1N OPYITMM NLUaM. HacTtoswwmm r|0Tpe6I/ITeJ'Ib
cornawlaeTca C TeM, 4YTO He 6yp,eT npeabAaBnATb NPEeTeH3nn K VcnonHutento B CBSI3N C 3TUM,
y4nTbiBad, 4To r|0Tpe6I/1TeJ'Ib nenaet cBou nepcoHalnbHble AaHHblE 06LL|,€/J,OCTyI'IHbIMI/1.

4. Kpome TOro, Hactosawmm MoTpebutens cornawaeTcs nonyyaTb oT McnonHutens
WMHcpopMaLMIO, B TOM YKCIE, ABNSAIOLLYIOCS PEKNaMon, No ykasaHHbIM B (hbopme 3akasa
HoMepy TenedoHa 1 agpecy 3NEKTPOHHOW NOYThI.

13. U3meHeHusa ycnoBum [loroBopa

1. CTopoHbI cornawarTcs, 4To [1oroBop MOXeT ObITb U3MEHEH VIcnonHuTenem B
OOHOCTOPOHHEM MopsiAKe NyTeM pasMeLleHns 0GHOBNEHHOro TekcTa [lorosopa B cetu
UHTepHeT no agpecy http://nnotnu.pd/offerta.html. MoTpebutens noaTeepxaaeT cBoe
cornacue ¢ M3aMeHeHsaMM ycrnoBuin [loroBopa nytem ucnons3osaHusa Canta.
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